Program Release Information

CSES ID-No. DLBT1300103EN00
Model: bizhub C364/C284/C224 36C-6/28C-6/22C-6
MFP firmware Ver.GD3-68
Subject: When Image Log Transfer Settings is ON, the image log may not be transferred, and 12 fixed. (for Web Browser (LK-101v3))
2013/01/19

1. Release version and download file name
The newly released program version and download file name is as follows.
[Release version]
< C364/C284/C224 36C-6/28C-6/22C-6 MFP firmware>
* Please install this firmware into MFP only when you use Web Browser Function (LK-101 v3).
	Model
	Program Name
	Current Ver.
	New Ver.
	Program File Name
	Languages*

	bizhub C364/C284/C224 36C-6/28C-6/22C-6
	MFP firmware
	GD2-68
	GD3-68
	A1610Y0-F000-GD3-68-400-CHECKSUM-4661.ZIP
	en, cs, pl, sk, ro


* english, czech, polish, slovak, romanian
[Download File Name]

A1610Y0-F000-GD3-68-400-CHECKSUM-4661.ZIP

A1610Y0-F000-GD3-68-400-CHECKSUM-4661.doc (This file)
2. What changed
2.1. Release of bizhub C364/C284/C224 36C-6/28C-6/22C-6 (Special-Program Ver.GD3-68)

    The individual files and the checksum are as follows.
	Program Name
	File Name
	Checksum
	Note

	MFP Card Version
	A1610Y0-F000-GD3-68
	
	

	MFP Controller BOOT Program
	A2X00Y0-1E00-G00-01
	EB40
	

	Linux-based MFP Controller
	Linux-2.6.26.8-rt16
	EACA
	

	MFP Controller Kernel Program
	A2XK0Y0-1C00-GC1-11
	F961
	

	MFP Controller Subset
	A2XK0Y0-1F00-G00-06
	9EED
	

	MFP Controller
	A2XK0Y0-0100-GD3-68
	3251
	

	MFP Controller System
	A2XK0Y0-1000-GD3-68
	
	

	MFP Controller Print Controller
	A2XK0Y0-3000-G00-75
	
	

	MFP Controller Print Controller Font
	A2XK0Y0-3F00-G00-19
	
	

	MFP Controller Print Controller Demo Page
	A2XK0Y0-3E00-G00-01
	
	

	MFP Controller MIO
	A2XK0Y0-5000-G00-47
	
	

	MFP Controller PIC
	A2XK0Y0-8200-G00-09
	
	

	Scanner
	A2XK0Y0-0023-G00-05
	6CE4
	

	Printer
	A1610Y0-0050-GD1-26
	E13D
	

	FAX board controller
	A22M0Y0-4000-G00-07
	1FF8
	

	Operation panel message data
	A2XK0Y0-8100-GC2-68-400
	CDE5
	

	ADF (DF-624)
	A3CF0Y0-0024-G00-11
	D79F
	

	ADF (DF-701)
	A3CE0Y0-0024-G00-09
	6DA8
	

	Finisher (FS-533)
	A2YU0Y0-0071-G00-06
	3CD5
	

	Finisher (FS-534)
	A3EP0Y0-0071-G00-10
	46BB
	

	Finisher (JS-506)
	A2YV0Y0-0070-G00-00
	F61D
	

	SD
	A3ER0Y0-0071-G00-05
	CAE8
	

	COPY PROTECT
	---
	56AC
	

	Movie Data
	A2XK0Y0-C000-G00-03
	
	

	Voice Data
	A2XK0Y0-C100-G00-21
	
	

	Dictionary Data
	A2X0010-B100-G00-02
	
	


2.2. Fixed issues

The following issues are solved in this firmware.
1. If “Paper of matching size is not available” occurs by PC print while the MFP is in power save mode, the warning message does not disappear even if PC print job is completed. [IQBJ__12000472]
2. When Image Log Transfer Settings is ON, the image log may not be transferred. [PEBJTG12008574, PEBJNG12006368, IQBJKS12000416]
3. The value of “Total Counter” in Counter List and the value of “Total” are not matched. [PEBJOS11006367, PEBJTG12004140]
4. CustomScanSettings screen always jumps to top of list when entering values. [RIBEU_12002663]
5. When performing "real time preview" in scan mode, after deleting a scanned image and then C-E301 code is display. [RIBCN_12000255]
6. When printing the file from SAP with 2-Sided printing, the first page is printed out with 180 degrees rotated. [PEBF__12001772]
7. When using a browser based OpenAPI application, the MFP keyboard is missing the # and * symbols. [RIBPL_12002913]
8. When downloading the specific PCL Macros, Fonts to MFP's HDD, "Format HDD" in Administrator Settings may fail due to the trouble C-D010.
9. If many document in User Box are selected and operated, the following symptom may occur.

- MFP does not enter Low Power/Sleep Mode at the set time.

- When push the power key, MFP enters Low Power/Sleep Mode. But, it is not returning Low Power/Sleep Mode, even if the power key is pushed.
10. If printing PC Print job continuously, the Status in the Active job list may display “not available”.
11. If “Select All” is kept selected in User Box, the System Auto reset does not work.
12. If printing many Print Job repeatedly in PS Authentication Manager + PS My Print Manager environment, the following symptom may occur.

- Job Log received from PS Enterprise Suite and Total counter are not matched.
13. If over 257 documents in Memory RX User Box are selected and reset, the following symptom occurs.

- Time Stored/ User Name/ File name for after 257 documents are not displayed.
3. Functional restrictions
3.1. Remaining Issue
The following issues will be corrected in maintenance release (End of January, 2013).
1. User Authentication fails if the following operations are executed while the Primary Enhanced Authentication Server is in out of operation.

- Log in from the network (PSWC etc.) while being logged in from the operation panel.

- Log in from the operation panel while being logged in from the network (PSWC etc.).
2. The square mark may be displayed in the specific web site.
3. Some characters may be broken in the specific web site.
4. If sorting the information in the specific web site, some column may not be displayed.
3.2. Functional restrictions
1. If the following procedure is operated by using XPS driver, all sheets are printed out as one set though multiple sets of copies are specified on the printer driver. (This is a problem caused by the application software.)

1. Set the number of copies on the Adobe Acrobat X.

2. Open "Page Setup..." and printing the job after click "OK" button.

[Workaround]

Set the number of copies in properties of the printer driver.
2. An MS-Excel file that can be printed as one page with 600dpi setting may be printed in 2 pages if the resolution is changed from 600dpi to 1200dpi. (This is a problem caused by the application software.)

The following technical information is published from Microsoft.

http://support.microsoft.com/kb/400271/ja
3. If the IPP connection is selected on the Port setting of XPS Driver and the preview function is enabled, the following symptom occurs. (This is a problem caused by the OS.)

-Although the print job is correctly completed, an error job remains in the spooler. The error job will be automatically deleted afterward.
4. Printing becomes impossible when XPS driver is installed by the following procedure (SMB). (This is a problem caused by the OS.)

- XPS driver is installed by SMB Browsing from Network.

- XPS driver is installed by IP Address Browsing from Network.

[Workaround]

Perform the following steps, when you install the XPS driver via SMB.

1. Open the Devices and Printers, then click [Add a printer].

2. Select the [Local printer].

3. Select the [Create a new port] and choose the [Local Port].

4. Enter "\\NetBios name\service name" for the [Port Name].
5. If the "readme" is opened by the Auto Run in the CD-ROM that is comes with the MFP using IE8 or IE9 then print it by using XPS preview function, an error message is displayed and it can not be printed.

This is a problem caused by the IE9.

Please do not open a file from the link of Auto Run and Please open a file directly.
6. When log into the Authentication web site from Web Browser, you can not log in if characters other than one-byte characters are used.

Only one-byte characters are supported for the Authentication web site from Web Browser.
7. Some content may not be displayed in the specific web site.


Please zoom in the web site.
8. The Print and Delete button which has grayed out on the User Box in PSWC can be pressed.
9. The function of Google and SharePointServer does not work correctly from Web Browser.

The web site (Google and SharePointServer etc.) where contents and a function are always updated is not supported.
* Refer to the Readme.txt file which is included in each driver and application for other functional restrictions.
* Additional memory installation is required when using the following Open API function.
 - Initial screen customization
4. How to install
4.1. How to install program
    Use USB memory to install. For the details, see the Service Manual.
    Conditions for USB memory which can be used for updating the firmware are as follows:
- Securities such as data encryption and password lock shall be released, or the security function shall be turned Off.
- Memory with 1 GB to 2 GB are recommended (One with 4 GB or more may not operate)
- Compatible with USB Version 1.0/2.0 interface
- Formatted with FAT32 type
- A USB flash memory that appears as multiple drives on a computer cannot be used.
4.2. How to check card version
    [ROM version]:
You can check the ROM version in service mode, "Firmware Version”
For the details, see the Service Manual.

4.3. How to install movie data

    Use USB memory to install. For the details, see the Service Manual.
4.4. How to install voice data

    The following options are required to use the voice guidance function.
    - EK-604/ 605 (local interface kit)

    - i-Option LK-104 v3

    Use USB memory to install. For the details, see the Service Manual.

4.5. How to install OCR Dictionary Data for Searchable PDF and PDF/A Font Data

    Use USB memory to install. For the details, see the Service Manual.

    i-Option kit is required to use these functions.
4.6. How to install Unicode Font Data and OCR Font Data

    Install Font Data for LPR using LPR command from the PC.

    Install Font Data for USB using USB memory. 

    For the details, see the Service Manual.

    i-Option kit is required to use these functions
4.7. How to install Loadable Driver
1. Extract the attached exe file and save “xxxxxx.tar” file to root directory of USB memory.
2. Insert the USB memory to USB port of MFP.
3. Call the Service Mode to the screen.
4. Touch [System 2] -> [Driver Install].
5. Touch [SET] and press “Start” button to start installing the data.
6. Check that data is normally installed from the message that appears on the control panel.
7. Turn OFF/ON the main switch.
8. In the Service Mode> Billing Setting> Management Function Choice, select “Card” or “Body” in “Authentication Device2” and press “OK” button.
9. Turn OFF/ON the main switch.
For the details, see the Service Manual.
5. Program that recommends applying at the same time
Please refer to the PRI for “bizhub C364/C284/C224 Mass-Production Program Maintenance Release 1(Ver.G20-65)(for Web Browser (LK-101v3))” for details. (DLBT1201327EN*)
6. OpenAPI supported function level

The following is OpenAPI supported function level on this firmware.
OpenAPI:

	OpenAPI Function Level
	3.7.2


Detail:

	Auth
	1.0/1.1/2.0/2.1/2.5/3.5/3.6/3.7

	Scan to Application
	2.0/2.1/2.2/3.0/3.1/3.5/3.6/3.7

	PullPrint
	1.0/1.1/2.0/2.1/2.5/3.5/3.6

	Other A
	1.0/3.5

	Job Management
	1.0/3.5/3.6

	Setup
	1.0/1.1/1.2/1.3/2.0/2.1/2.5/3.5/3.6/3.7/3.8

	Web Browser
	Auth
	1.0/1.1/1.5/3.5/3.6/3.7

	
	Scan to Application
	1.0/1.1/3.5/3.6/3.7

	
	PullPrint
	1.0/1.1/1.5/3.5/3.6

	
	ScrSvr
	1.0/3.5

	
	Launcher
	1.0/3.5
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